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Foundation: Sun's Web Toolkit

Javs | Solare Communities | Pafners | My Sun | Sun Sions

%SHH Web Design Standards

e — Design Syslem  Code & Specs  Guidelines  Assels

Hioete = Wb DeZign =

Web Design

Uinked Statas | Wiorkdwics

Wb Design Standards is the horme Tor Sun axdemal web guidelines, lemplates, and assesis, This seclion is meant 1o serme has a guide for
building pages, but if you're loaking far infarmation and guidelines about publishing your cortent, then check out the B WRC Publishing

Fesources, Ifyou see any ermors or have anmything fo add, please nolify webdesigni&isun com

Design System Code & Specs Guidelines Assets

L for sum * Colors * Bannars

® Page Classes » Components B HTML ¥ Homepage Kits
® Pacifico Archifecture * Templates ® Type & Trademarks * Graphics Library
* Dreveloper Archibectune ¥ POFs * L8

Ton dievihpar S SN0

® | Wéant o Bulld & Page * Components ® Graphlcs
® Which termplate should | * Templales B Seripting
uze? ¥ Mata Tags
* Flash

Related

® Publishing Resources QWRC)H i

® Strearning Audio £ Video Standards &
® Sun Brand Extranst 8

http://sun.com/webdesign
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oundation: Sun's Web Toolkit

Java | Solatis Communtties | Partners | My Sun | Sun Store

@ Sun, Web Design Standards

micrasytems Design System Code & Specs  Guidelines  Assets

Home = ¥eb Design > Components =

Components
All Sun Components

Components are the building hlocks for the design of any sun.com page. Although some ofthese components are embedded in various

Mavigation or Content Templates, this section provides complete documentation for all components.

TG LD Dl Developers Components

G e | Pop Up | Prirr

ANl | Content

Content Components

- F1 Associated Links

- G1 Featurad Caontent
- 32 Content Block

- 33 Anchor Links

- 34 List Control

- 35 Progress Indicator
- GG Farm

- G7 Customer Quote

- GE Pagination

- G8 Rate This Page

- G10Form Tahle
-G11 Legend

- 312 Training Ecommerce Purchase

Global Components

E———3| - A0 Document Tap

L 1 .41 clobal NavTaolbar
I - A2 Masthead

- A4 Breadcrumb

- A5 Global Footer

Homepage Components

- 513 ltam Selector

- 314 HTML Elements

- 314 Generic Table

- B16 Atticle Rate & Review

- 517 Boilerplate

-1 Owerview

-J2 Product Highlight Link

- L0 Big Top Banner

- L1 Prirmary Content Banner

- L2 Becondary Content Banner
- L3 Content Balt- On

-PC2 8pec & Comparison Table

- MG Secure

- AB Document End

- A8 Omniture Call

- 1 Page Title

-1 Content Wrapper

United States | worldwide

Java | Solstis  Communtties | Partners | My Sun | Sun Store

€% Sun.  Web Design Standards

meostems  Design System  Code &Specs  Guidelines  Assets

Home = Wigh Design =

Assets

Graphics Library

D1 images can be used in any D1 Primary Gateway Nav Component where itis appropriate

Introduction~ Search m 1R EE EEETS BETER BECH WEUW ST NN T N

United States | Winrlduide

total: 280 -- showing 1 ta 30 with 10 pages of results -- EFEEIED [7[=]=]10]

[N fimanes/D1/01_hw_10:x100et] [\ BiimagesiDUD1_hw_1394_vis) ([ B fimanesO1/01 _hw_17inch.jpy

(1[N images/D1/D1_hw_18inch_1l: [ (R images/D101_hw_18inch-Ici W imagesiDiD _hw_19inch.j|
l lcons and Dingbats -

(CLICK OM OME OF THE
BELOWY IMAGES TO VIEW
[THEIR SOURCE!

% (I

“Click an the images below to view the code in the text field abave.
MIimagestHDLth Qini =

-B1F

-B4B

Pop Up Components

= |Up Arrows: for use with Back ta Top link
1 [ | Open Window: for apening pop up windows
] Close Window: for use in pop up windows
. + | Download: Used to mark a link as a download
BIN TWG Co|umn LEﬁ Na\l’ Page Code = Email: Used inthe E10 Toals component to represent the email this page
° feature
= Print: Used in the E10 Tools component to represent the print this page
" """ feature
=IDQCTYPE HTML PUBLIC "=t 3CHDTD HTMWL 4.01 a Lofck: Utsedm represent secure parts ofthe site or password protected
2 TransitionalEN" "hitp: e w3 orgMRIMtmIdloos e dtd"s ALCUILIEL
<html lang="en-lJg"= A | Alert: Used to warm users.
=head= Compare: Used for compating items.
=meta hnp—equiv:"content-wpe" cnntenh"temhtml; charset=UTF-8"= [E | Datasheet: Used to show link to a datasheet,
=title= Sun Microsystems =ftitle= *+ | Download - thin: same as Download lcon, butwith a thinner faotprint.
=meta name="keywords" content="FUT, YOUR, PAGE-SPECIFIC, KEYWORDS, HERE"s > |Eye: Used forwatching semething, like thread on a forum.
=meta name="description’ content="PUT YOUR PAGE-SPECIFIC DESCRIPTION HERE"> ] |fo: Used to indicate that there is info on a given topic.
=meta hitp-equiv="content-language" content="en-U5"= = Phone: Used to indicate that Sun will call a user or that it will lead them to a
o ber Il 51
<link rel="styleshest tyne="texticss" href="feasldefault cas"> PLMRCHE L O
lisle pel=" et e mm® b refet e m iem® femn—"irma e L e o’ @ |Remove: Used in tools to indicate that something can be removed
Decsending Sort Arrow: [fvour hackend systems have the ability to sort
[ Close Code Box 7 | date, use this icon in the title bar 1o allow users tn sort data tables
Acsending Sort Arrow: If your backend systems have the ahility to sort date,
& | use this icon in the title harto allow users to sor data tables
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Discover phase:

Research

* Inputs:
Voice of Customer & Business:

> Customer Interviews/Focus
Groups/Surveys/Sorts

Exploratory Usability Tests

Best practices/competitive reviews
Onsite Observation

Site comments, metrics, etc

vV V V V

+  Qutputs:
> User Profiles/Personas (optional)
> Tasks / User Stories

> Flows for core customer
processes (optional)

> Critical-to-QuaIity customer requirements A user persona: Journalist

(CTQs)
> Content inventory of existing sites

< Sun

m'crcs?'st &ems

Discover Design Develop Deploy

Lag > >

Journalist Profile

Overview

Journalists are typically faced with the challenge of producing unigue, insightful perspectives on companies and products in
short time frames with tight deadlines. They need guick access to accurate information wia phone, in person, and online. Many
journalists are freelancers, working from a home office with older equipment and slow dial-up modem connections. Journalists
hased outside the United States frequently cover leading U.S -based companies, and are easily frustrated oy basic information
— such as financial data and dates — that are not presented in an international format. Journalists typically focus on a specific
audience (e.g. consumer, technical) or media (&.g. television, grint, online)

There are various types of journalists, including: Business Reporters, Hi-Tech Analysts, Technology Journalists, Television
Reporters, and Television Producers. Athough their roles differ, their key activities, needs, and web tasks are similar, as
discussed pelow

Mame: Jack

Age: 34

Education: B.A. Communications
Years of Experience: 13

“IF § have frouble using & web sife in my research, | am reluctant fo go back. [t makes It harder for me (o
meet my tight deadiines. In fact, | might choose fo wrife about something eise If I know f wiil have froubie
qathering what | need.”

Key Activities Needs
» Research and author stories » Knowledge of:

» Trend stories - triggered by » Basic co
insights and personal and core Cs
abservations ar assigned by * Detailed r
the editor tapic und

» Product news staries - ® Accurate
trinnered by campary far the to
product announcements inwestiga

® Hard news stories - trinoered phonen
b mornnan e or indictn annro

User interviews

Generic Version
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Understanding Users
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Lag > >

System Administrator Profile
Overview
Sun system administratars enable people to effectively leverage technalogy in order to ensure productivity and gains far the
entire organization. They keep a broad view of an organization's system limits, architecture, and users to ensure that the
entire technolagical infrastructure runs smoothly. System administrators usually have to be generalists, perfarming a wide
variety of tasks and responding to a wariety of problems. In larger organizations with teams of system administrators, they
may also have individual areas of specialization. System administratars are on the frant line of a technological crisis, .
responsible far repairing system breakdowns and responding to breaches of security at emergency speeds. Their work is Sun technical Internal
fast-paced, they are often on call 24/7, and they are more often roaming the halls of an organization than sitting in their suport management
offices
. . . . Technical Influsiin Internal
System administrator users are located within Customer and Partner Organizations, and Sun. They play an important role support parners g 9 pracurement
throughout the Lifecyele's Solution Cyele, but are most active in the following phases: research solutions; integrate and F:""?“.s'"g
implement; and suppart, mantain, and train. -
Participating in
Receiving purchasing
Support transaction
Mame: Glen
Age: 30 m
Education: MCIS
; administrator's
“Years of Experience: 5 activities x'm'::' 21““' Immll
“f sunort users and alf thelr hardware and soffware needs.” System administrater
In customer
Racaiving organization Krmll dge
training ng
Key Activities Meeds Common Web Tasks Giving
17 ort
* Suppart, maintain, and train * SuUpport far emergency response * Gather information for configuring i 1
® Manitar systems s Efficient troubleshaoting systems and troubleshooting
» Troubleshoot and repair information and tools problems Systam administrators
systems ® Easy-to-use updates and » (Online manuals, white ees of and technical support
e |nstall software and patches patches nanerstechnical bulleting, A in own organization
® haintain firewalls and ® Support for identifving, acouiring, and step-by-step instructions own organizatior
security and implementing products and » Postings of problems by

A user persona: System Administrator Sys Admin touchpoint model

Generic Version
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Best practices review

Lets users know what
language to expect
when choosing a
country, user clicks on
the language, not the
country name, and the
language is displayed
in its native form
(Spain/Espanal).

NI

Region categories /
helped break up long
lists

==
e
e
"
—
=
-

Mozilla Firefox

) The Jahn Deere Home Pags

B ER Vew G0 Dodkwwls Took Heb

Sun

miic rosy;terns

Discover Design Develop Deploy

Lt >

L

@D ) D) [0 v deers comien U5{ecrmiss_cansta e

i Cuscomtee I Ak Front el o W, u

¥ Parts
* Dealer Locator

Copyright © 1996-2006 Deere & Company.
All Rights Reserved.

JOHN DEERE -

) Wi [ 5

Best (and bad) practices analysis of global web sites

Generic Version

1 Rotating display of
“Select Your Country”
in different languages.

2 Dropdown displays
country in native
language with English
in parentheses;
seemed less
US/English-centric

Eelecteer. | Balgié-Madearlands

‘‘‘‘‘ Afrika-Engels
Afrika-Frans
Argentinié-Spaans
Australis-Engels
Belgig-Frans
Balgié-Nedarlands
Bolvia-Spasns
Brazilié-Potugees

Staft smart

Bulgorije-Bulgaars
Canada-Engals
D

Canada-Frans
Caribisch gebied-Engels

Chil-Spaans
China-Vereenvoudigd Chinees
Calambia-Spaans

ondersteuning

» Orivers en software

downloaden
= Cortacteer ons » Windows XP SPZ Update Zoeker: =
> Bedriffsi » Per » Promoties » Niguwsbrieven
» Vatatures » Retytlage » Training/Education » Events

© 2006 Hewiett-Packard Development Company, L 2.

1 Selected country is
now displayed in
native language
selected.

2 Toggle for multiple
languages for that
country selection.
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Mapping User Tasks

Lag > >

Tasks are organized fram general to specific: Macro Category = Category = Experience = Specific Example
Macro Category Category Experience Example
Research {to buy)
Research Sunivendor competency
Research business partner information
Research general vendor information
Research new technologies and technical questions
Research technical directions {whitepapers, comparisons, roadmaps)
Find out if new technology exists to solve specific (husinessitechnical) problem
Getammunition for advocating a new technology (to hoss)
Research a technical question
Research balanced architecture

ResEarcipiodduts The Buy Task Flow - Explore Solutions
Research product and service overviews DBEAFT Buy Task Flow
Research product updatesiupgrades Nt fawatia roughoct. File: BuyTasFtoaThppentifived
Compare sun.com Solutions Catalog with Dok-Com B = Emlhmnmﬂf
- Contact Bun
Research product specs LT

Research E450 specs
Research current release levels and new product releases
Research product availability
Research in reseller catalog
Configure and price a customer solution
Price a hase configuration for an Ultras
Price an E450 server
\tirite architecture spec
Write technical spec
Research tatal costof products
Customer submits RFQ to partner
Research financing options
Review contractpurchasing sareement
Review warranty

Download demos
Compare praducts (Sun or competition)
Seek advicelinfo on performance

eek huving advice from peer:

i
Customer task/experience taxonomy

Detailed flow diagram for a core customer process

Generic Version
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Content & Design Audits
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Lag > >

SRLAIE PRGN LA

O - Y
T0 ™HE ™ et
-

— &

=)

.

[ B ]| H 1 M | | ¥ I
Wireless Services subcal Update _ /sewvicefsunpsidciwireless himl
(Ouerview (passibly merge with Wareless SubCst & some g item merge  /sanvicsisunpsfdciwire e ssfoverview himi

Right nav or caliout i
Mobile Workforce Automation Proof of Concept item
Mobile Financial Services Proof of C oncept item

General Wireless Services

fservicefsunpsjdcivire ke ssimwfa, himl
Jsenvice fsunps]dciwire e ssimis. html

Software = Oparatisg Eavionments. . > Hardwere > Chips. Boards & ASICs Handware » Netwod Comnectiviy
Solanis Prodect Lise

Haading typa n AL CAPS, Faabus with no haading.

Huoadins: in place of pags thk. ALL CAPS. Body copy i Kaadling and ubfoad in largs HIML ta; bady copy n
© HTHIL teat. | HTML et

Solutiors... > Suné 3id Party > E-Commerce

Sedutions. . > Sum & 3 Party > &SP ¢ Soltions... > High Poformance Computing |

T faatures stories I a vellow bow lsbeled “Featus Store”™ | Headline replaces page ke, Unusual treatment of "com® |

olbow tha NGRSOy 1o, © i haaflme, Bady e not st dandand fpelas. Liw
© preductiea quality In graphic.

Hon-standard header elsmant dor Featura Story*

SunReady Availability Assessment for Wirele ss (does thi item l i ady. bt
Wireless Infrastructure Design and Deployment item Iservicalsunpsfdeiirelesshwireless.
Wirgless Security Assessment item Iservice/sunpsidciwire lessfassessment html
Wirslass Security Architecture itern femrvieafsunpaldeiwire lesefarchitecture himl
‘Wirgless Secunty Implementation itern html
Services for Wireless Service Grestors (merge conlent with aubcat or 7 himl
Wireless Tachnology Strategy for Service Creators itern Iservice/sunpsijdeiwirelesshwireless_tech.himl
‘Wireless Service Creator Implementation iterm femrvicefsunpeldciwine losshwiraless_imp.html

Wirgless “Services On Demand” Architecture Design itern fsawice/sunpaldevire lessiwireless_sod html
Services for Wireless Service Providers (merge with subcatioveriew - sebmerge  /servicelsunps/doiwirelesefproviders him|

Wirgless Tachnalogy Strate gy for Service Proaviders itern fearvicafsunpaldeiwire le sshwireless_sptach html

‘Wireless Service Provider Requirement Analysis Service item fearvica/sunpsjdcvire leseiwireless_spreq himl

‘Wirgless Service Provider Architecture Design item fservicefsunpsdoiwirele ssiwireless_sparch. htrml

Wireless Service Provider Implmentation and Deploym: item Iservica/sunps/deiwirelessiwireless_spimp. himl
You might ako ey

xInk to the product pages and any relevant training or suppon
xink to Integration Services
xInk to Sun Ready Ava labilty Assessment

Jsenvicelsunps/platiormiov erview himl

Reduce Costs- | want i reduce costs (was Utiity Computing, but subcat NEW Jservicedutiity/
Related content thd
Reduce Complexity & Risk- | want 1o reduce complexity and risk subcat NEW

Related content tod
Interm Operations 3-Col. ltem /fearvicafsunpalenterprissfintenmoperations himl

Are allthe foliowing stil refevent? be ruthless - cut whal you can, or edi to be crisp and 1o the point Thase that remain should be mapped to sarvices i
Service Provider Services- | want to delver outstanding qualiy ¢ sub cat update  Jservice/spAndex.html

[ e s e e

Initial site audit: Existing page design types

- Dwveloper AcCesn ':;:L;:“rt' 1] L
.g::puhu-, et Festion » Gigm Pubieatins
Pl - Dot Cofdc i
Fa - Hawdoaro
y g Cafeaion * Gortact Up
+ Bun Cavlspar * Danstopes Eduaation Mh‘ Y
Camwebar FAGE BTty E o
- Cantaais e MRt [T Te— uerrhtrsia st
—  Custarer Ace .an el
B! -
A T Rares » Rgely Fes Prigs < B Bl ot Desipst
borrbet ship ik
E0C > About S * Tuchnelagy Guldes nnnm Eolaris Devellpat
frtnees et e e e ol SOC >Progyarm Offesings > Clobal
= 5an Dereloper T See Msez Disvslnper Resceaces
Carnactien Fas s K
~Cartart Uy L. N— hm e
e Bus 280 =Dot.Lom Buiker Appiienien
-A- 7 Russisea - Gun's Comnment 1o}
Dpen Sredands
- Dewdinper Dvgcus son|
Fomma - AT issenitenrs
: SIC =Conication
SO »Developers
Tachnical Sepport

Initial site audit: Existing navigation inconsistencies

Generic Version

Professional Consulting for Sewvice Providers item Jservice/spleonsulting html

Content inventory (in site map form)
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R |

Bt |

Discovery Phase

Define, Research

v

Technical
Customer CTQs | Business CTQs, | Content & Function Capabilities
Objectives Inventory Assessment
e Content mgt
* Metadata

« JSP
e Identity
e Entitlement
/ e Etc
v »

Design
Phase

e Model
o Architect
* Extend

e Specifty

Generic Version



Design phase

Modeling

1 Navigating

Use Case Name T Known user selacts alink to information that is unavaitable in the user's prefarred language
The user has previously set hier praferred language. She is viewing a pags in her preferrad
language and clicks on a hnk for 2 page’document that is unavailabls in her preferred language. For

Brief Description example, e user has pravioush sst her prefamed Iang_uage to Canadian French. She igviswir]g_a
product page on hitp:/fza. sun.comfr!, but the sslected linked document is onlly available in Engish.
Another earmple 15 ths useris on docs.zun.com and has selected a linked documsnt that is not
avallable In Canadian =renct butis aval able in European French,

Actors o Known or registered user

o Any sun.com pags

1. Llsar praviously set a language preferance valus through a temporary cookia, My Sur
profilefpeimanant coolde or brawser satting (see Coolae Priority and Persistence for mors
details),

2. User accesses & Dage on sun.com.

3. User moves the mocse to cliclkoon a link within the page

4. The linked documenypags 15 uravailable in the usor's preforred language, so the link includes
"English onky" notification.

Flow of Events 5. User clicks onthe I'nk to access the documentpage.

Systemn does not redirected the user to another site. Instead, the system displays the salected
documentpace i the usar's default lanouags, which would be the document's default
language rather than the user's preferred langusge (ses Cookie Priority and Persistence for
more details). This is en exampie of "Endlish drop-through.”

- Ifthe pagefdocument is availaiie in other languages, the system displays & language
selectian to enanle tha usar to vizw the Socumentipage in a differant languags.

o

-

§. User selects a different languages using the languace selection if desired,
Alternate Flow of
Events
Preconditions
Post-Conditions

Business Use Case. A model in text that describes
user & system tasks

Generic Version
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- > >

awareness

Identify

8 Ressarch
_g solutions
h= & create plan
>
2
a ﬁ USERS
Support Acquire
renewal & maintain solution
>upport Fulfill
& maintain

Integrate
& implement

anticipation
use

loyal individual
Sun customer

Concept model for ownership experience



Design phase
Storyboarding
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<>

>

L

1 don't qet it Slide 18

Hello Radia City

15 [l

e

Slide 20

Quick storyboards using templated screens & characters. See designcomics.oryg.

Generic Version




Design phase

Architecting/IA

Sun
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Discover Design Develop Deploy

R >

1 5

Products & Sonacer Suppeet & Trining Company tnfa
Feateie Story

Amm:m Laar: Sroe
D nloads

%‘mamm Dagumnts.

Fadnors

B stutives

raencrs.

Press

Barluwide slis
Contact
Privagr
Terns of vse

High-level site map: Shows top structure

& major sections

U T alian
Sun Enderpriss Aulenticalon Higchanism

S Fee Servers

[SHrEdge instart Imge
[t dge LMK
[53rEdge hebwmrk Dt R

rpEdpe P o Sl
|SirEdge Compongrd angger
[FirEdge Flanagt Femire Hanagor
|Bodslice Cisk Sa
[Bun SAW-F5
MERTTAS YWotums Wanage
[MERTTAS Storsge Micaior

el AsrcRmard

HEREH=2ES

=

EEETHEE

Detailed site map. Shows site structure, labels,
page types, URLs

Navigation map also showing page types

(These are best done in a spreadsheet)

Generic Version
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Design phase B

Architecting/IA

Picture of information flow for 11/14 launch.

Sites that [ve ourside of Sun_com
design system.

none for 11/14

letschangethis.com

‘will mot launch untll content on 12/
stunt content will be housed on the
fecoresponsibility page In the
meantime

[see associated wireframes:
document entitled

Flow diagrams to help simplify more complex interactions.

Generic Version
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Design phase i IN

Component design

L

S
-
el - Sun Fire V40z Server .
Sun Frn Walz Sorver
B T P

Sie ire Vas Sevre . e f— Quantum leap in

H four-CPU performance.

- i

5|

v

]

Statemnant of product kdentity / use
" ». unirs, ot

Kay Applications

-
= B L 3 A L,
(R g s ———

Benchmarks Lovem ipaum
_
[ — G
el | S . ——
-
———
uuuuuu
Wt

o-1s -
|- Ny o bm .
T EP P o P W
i L ey s T Sebueis
e = 1 P e Y st o P

A. Initial concept B. Refined after testing C. Finished design

Generic Version
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Design phase *
Usability gstingp I

Iteration & validation through usability testing

Generic Version



Develop phase

More

uild... Design to Data to Display

How © Buy | My Sun | Worldwide Sites,

Search

Sun
logo

How 1 Buy | My Sun | Worldwide Sites,

- Products & Services

Home > Products & Senvices » Software > Applcationfirtegration Servers & Messaging >

iPlanet Application Server

Ataglance

tion

>Price 8 Buy

> Data Sheet: Erterprise Pro.

on JavaServer Pages™ (SP™),
i 1

Overview Prntit | Emai t
The P lanet™ Application Server s a key componert of the Sun™ Open Net E -
ronmert (Sun ONE ) amework_It provides a robust Java™ 2 Platiorm, Erterprise

merce pietorm ,reisbity, and EEEETD
performance for
broae range of servers, dleris, and devioss. The Planet Applcation Server family  Eyaluate

el it Home.

clion Serer,Etrpri Eion, v the Planet Appicsion Sever Eterpris Pro T
> Dovmload App Server 6.0 et

Search

> Support & Training

Product Home Edition, Good for Price. > Enterprise Comnectors
Designed $1423.450 > Planet Products

> Data Sheet: Standard E diion lowicast J2EE technology-compathie

> Data Shest: Erterprse Editon server for bulding applcations base Get

_ rweer |

JavaBeans™ (EJB™)technalogy.

> Find aPatner

> Enterprise Edition For mission.crfical Web servicss and ~ $1,123.45" 5 oendng
erprise application deploymert, > Trairg
technology.compatitie > Support & Services.
Server vith acdfional high avalabity,
scalablity,and performance features. Use
> Documentat
Bl onthe Enterprise Editon platorm ~ $1,123.45°

> Erterprise Pro
Edtion ‘with sophisicated erterprise ntegration
‘and builtin business process manage-

et enices o elopment 10 Maintain

> Communities & Resources

> Patches & Support

> See detalled edtion comparision "Us Dtarliprice

Enterprise Connectors
Working

heving to learm newirterfaces or mocdy applcaions:
> iPlanst Appication Server E terprise Comector for Ri3
»iPlanet Appication Server € rterprise Connector for CICS

> Planet Appication Server Erterprise Connector for Twedo.

> iPlanet Appication Server E terprise Connectorfor PespleSoft

Companion Products
> Planet Mesaging Server
M g Jaa
Message Gueu (JMQ).
> Planct Developer Pack

the artical com  assemble, test
debug and deploy erderprise class J2EE applcations.

> Forte for dava
Develop J2EE JBsthet o
the Planet the J2EE the

Appication Server rtegration #P1

Related Products
> iPlanet Directory Server
> iPlanet Web Server

Company Info | Contact | Terms of Use | Privacy | Copyright Sun Microsysterrs 2002

> Newsetter 8 Alerts
> Previous Versi

Wireframes

/ \\

miic rosy;terns

Discover Design Develop Deploy

> 2

<<xml
schema>>

XML representation
of content

Live rendered page

Presentation
Engine

Templates

Generic Version



Continual Improvement

Customers like the

improvements to this page.

Customers do not see how
to send this info. Difficulty
retrieving. But conversion is
30% better than previous.

Need to show more details
Lack of flexibility. on item lists. Also an issue
Does not include the in surveys.
options customers want.

Step 5a

Step 1 Step 2

_ , They never
| ;f;ggeajir'e IS i see this button
Step 3 %

Sun

miic rosy;terns

Never see
items here
because not
logged in.

Do not always
see link to
feature x.

’

* Step4b | . Step 5b

Users turning around at

required login?
Success at this step is
way up.

Customers love the
interactive improvements.

Generic Version

Areas with the most issues

Step 7 { Step 8 ﬁ Done.

This process is smooth and easy.

* Followup usability testing
Web metrics
* Footer survey results
* Post launch survey (data TBS)
* Positive Results



Appendix: An Alternative View of
the Same Thing




“| need...” | 1

... @ new subsite for my
major new initiative.”

... a new simplified design
s0 | can consolidate sites.”

... 1o revamp a key customer
experience across sites.”

... a place in the |A for my
new blades product.”

... advice on layout for my
new category page.”

... new artwork for my site.”

... banners for my ad
campaign.”

Existing Design Tech/Interface Publishing
Frameworks Rules (Starlight & Systems &
(e.g. Pacifico) sun.com/webdesign) Standards

RESULTS:

Hapj.r Customers

Revenue

Cost Savings

Brand Recognition



2
VOC — Existing Design Tech/Interface Publishing
(usability, feedback, Frameworks Rules (Starlight & Systems &

surveys, interviews, : e E
site metrics) (e.g. Pacifico) sun.com/webdesign) Standards

Business Drivers
(e.g. proj objectives, ::T

scope, revenue, cost O
savings, customer sat) “» CTQs

“| need...” | 1

RESULTS:

... a new subsite for my
major new initiative."”

... a new simplified design Happy Customers

so | can consolidate sites.” Wﬁ

... to revamp a key customer

EXperience across sites.” D 1'.5
-_EE'I:I'E'I'HJE

... a place in the |A for my
new blades product.”

... advice on layout for my

new category page.” Cost Savings

... new artwork for my site.”

... banners for my ad

campaign.” :
Brand Recognition



EI.Fi.'_':‘rli:

(usability, feedback,
surveys, interviews,
site metrics)

Business Drivers

(e.g. proj objectives, T:T 0s
scope, revenue, cost
savings, customer sat) = CTQs

“| need...” | 1

... a new subsite for my
major new initiative."”

... a new simplified design
s0 | can consolidate sites.”

. o revamp a key customer
ex perience across sites.”
... a place in the A for my
new blades product.”

... advice on layout for my
new category page.”

... new artwork for my site.”

... banners for my ad
campaign.”

REQUEST PROCESSES

Existing Design
Frameworks
(e.q. Pacifico)

TOOLKITS

|

Mew framework
extensions

Tech/Interface
Rules (Starlight &

sun.com/webdesign)

Publishing
Systems &
Standards

RESULTS:
Strategic brief I.-'fl;'uterna-lﬁ“nl 5
. Comm _~
SCOPING —— ey~
| SCOVER — DESIGN ——» | DEVELOP ——» | DEPLODY —
4
REVIEW VALIDATE VALIDATE VALIDATE

Cost 5avings

Brand Hecu;initinn



EI.Ft_':‘rE

(usability, feedback,
surveys, interviews,
site metrics)

Business Drivers

(e.g. proj objectives, T‘:T s extensions =
scope, revenue, cost
savings, customer sat) = CTQs

“| need...” | 1

... a new subsite for my
major new initiative.”

... a new simplified design
so | can consolidate sites.”

... to revamp a key customer
experience across sites.”

REQUEST PROCESSES

... a place in the IA for my
new blades product.”

... advice on layout for my
new category page.”

... new artwork for my site.”

... banners for my ad
campaign.”

" Project request/email

Tech/Interface Publishing
Rules (Starlight & Systems &
sun.com,/webdesign) Standards

Existing Design

Frameworks
(e.g. Pacifico)

TOOLKITS

{ Mew framework

RESULTS:

¢ Internal ™
~. Lomm_.~

SCOPING — ——-
|4'-"SCD'IJ'EF. ——»| DESIGN —»| DEVELOP —» | DEPLOY \ —

3)

REVIEW VALIDATE VALIDATE VALIDATE

SMALL PROJECT: QUICK DESIGNS WITHIN THE CURRENT FRAMEWORK

| nISCOVER DRAFT PRODUCE PUBLISH
4 ™ (DESIGN) *™ (DEVELOP) ™ (DEPLOY) —™  (Cost Savings
REVIEW VALIDATE Hacaned RfEn QRIS




